
Award Winning Customer Service
Innovative Merchant Solutions is available 24 hours a day, 7 days a week, 
365 days per year and is supported by LIVE operators. Our representatives 
will assist you in setting up the gateway, processing a transaction via the 
Virtual Terminal or your web-site, or developing on-line reports.  Our staff 
is also available to support web developers with any integration to their 
web-sites.  These representatives can also provide service for merchant 
accounts via Innovative Merchant Solutions.
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INNOVATIVE
       Gateway Solutions
Running an on-line business can be a challenging task.  Success in 
opening a web store-front requires many skills, not only web development 
and web design but also the ability to maintain the confidentiality and 
security of customer data while efficiently processing credit card 
payments. Innovative Gateway Solutions is your answer.

e-Commerce Made Simple
Innovative Gateway Solutions offers the on-line merchant a complete suite 
of payment solutions to assist you in accepting payments on-line.  Our 
gateway products work seamlessly with our merchant account services, 
ensuring that sales are processed and deposited into your account.

Payment Processing:  Merchant account can be used to accept all payment types, 
including Visa, MasterCard, American Express, Diner’s Club, and JCB.  

Easy to Use and Integrate: Processing on-line transactions is easy!  Use a Virtual 
Terminal to process transactions with your web browser, or automatically process 
payments from your web site.  Integration is simple and easy with most shopping carts and 
e-commerce platforms.

Payment Protection: Our gateway reduces the likelihood that you will receive fraudulent 
credit card transactions.  This includes basic fraud screening tools, such as address 
verification screening and CVV2, as well as advanced filtering solutions:

• High-risk customer filtering for suspect credit cards 
• Area code/state/zip code cross checking
• Country blocking
• Unusual order filtering such as duplicate order monitoring

Transaction Reporting:  Innovative Gateway includes pre-set and customized reporting 
for on-line merchants.


