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Innovative Solutions that are right for you

You shouldn’t settle for transaction products or services that aren’t tailored
to meet the needs of your business. Innovative Merchant Solutions, an
Intuit Company, provides a comprehensive suite of payment solutions that
are right for your business, including the only merchant service that
integrates with QuickBooks. Our solutions save you time and are easy to
use, are supported by quality service, from a name you can trust.

Comprehensive payment options that are
right for your business

e Credit Cards: We support virtually every credit card in existence, including Visa,
MasterCard, American Express, Discover, Diner’s Club and JCB.

e Debit Cards: With access to all major debit networks, we make it easy for you to
accept this increasingly popular payment option.

e Gift and Loyalty Programs: We can create a customized program for you to
increase customer retention and effectively market your business to your customers.

e Check Guarantee: Our check services enable you to accept checks easily and
quickly from your customers.

e e-Commerce: We offer you the flexibility of accepting credit card payments
from your website.

Credit Card Solutions that integrate with QuickBooks

QuickBooks financial software is America’s best selling small business
accounting software, used by over 2.6 million customers. We have the only
merchant solution that seamlessly integrates with QuickBooks software.
No matter how you process credit cards, our solution will make the process
of accepting payments, from processing to reconciling, easier and faster.

e PC Based Processing: Process credit cards within QuickBooks. No credit card
terminal or additional software is required, so you save time by reducing data entry.

e Terminal Based Processing: Download transaction into your QuickBooks
. software and reconcile payments. Compatible with most terminals!



A variety of payment solutions

Innovative Merchant Solutions supports all types of payment terminals and
other forms of connectivity.

e Terminals: e provide the right terminal solution and equipment support to give
you the ability to process all major credit and debit cards, check guarantee, and gift
cards.

e [nternet: Our e-commerce solutions enable you to securely accept all forms of
payment over the Internet.

e Wireless: Our wireless solutions enable you to accept and process electronic
payment transactions anytime, anywhere, safely and securely.

Personalized customer service

IMS’ award winning customer service professionals will help guide you
through the informational maze of bancard operations.

e Ljve Operators: Calls are answered 24 hours a day, 7 days a week, 365 days
per year by LIVE operators.

e Technical Support: We assist you with all technical issues related to processing
credit card transactions.

e Fast Approval Process: Most accounts are approved in the same day.

e Charge Back and Retrieval Handling: IMS staff provides you with full range
of charge back and retrieval handling services. We act on your behalf, preventing
chargebacks before they occur whenever possible.

e Web Based Reporting: Our reporting places you in control of your account
information with fast, secure web options that meet your specific requirements.

Innovative Merchant Solutions, an Intuit company

¢ |MS is owned by Intuit, a fortune 500 company with over $2 Billion in revenue
and over 7,000 employees
e 120,000 customers processing over $5 Billion in transactions per year.
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